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Sample cancellation form 
 
If you wish to cancel the contract, please fill out this form and send it back to us.  
 
To: 
 
Robert Bosch Smart Home GmbH 
Schockenriedstr. 17 
70565 Stuttgart-Vaihingen 
Germany 
 
E-Mail: service@bosch-smarthome.com 
 
- I/we (*) hereby cancel the contract that I/we (*) have concluded concerning the following 
goods: 
 
- Ordered on (*)/received on (*): 
 
- Your name: 
 
- Your address: 
 
- Your e-mail address: 
 
- Your signature (only for notification on paper): 
 
- Date: 
 
______________  
(*) Delete as applicable. 
 
 


	(4) Bosch will deliver the goods to the Customer within three to six working days (standard delivery) and will bear the costs of standard delivery.  Bosch reserves the right to dispatch the goods in a partial delivery.
	Note.  A signature is required for all deliveries.  An attempted delivery on the delivery date means that Bosch has delivered on time.

	(7) If after a failed delivery to the Customer, the Customer does not re-arrange delivery or collect the goods from the local collection point of the  parcel service provider  Bosch will contact the Customer for further instructions and may charge the...
	(8) The Customer has legal rights if Bosch delivers any goods late. If Bosch misses the delivery deadline for any goods then the Customer may treat the contract as at an end straight away if any of the following apply:
	i. Bosch has refused to deliver the goods;
	ii. Delivery within the delivery deadline was essential (taking into account all the relevant circumstances); or
	iii. The Customer told Bosch before Bosch accepted the order that delivery within the deadline was essential.
	(10) If the Customer does choose to treat the contract as at an end for late delivery under section 3(8) or 3(9), the Customer can cancel the order for any of the goods or reject goods that have been delivered. If the Customer wishes, the Customer can...
	(2) If a Customer wishes to exercise its legal rights to reject goods the Customer must post the goods back to Bosch or (if the goods are not suitable for posting) allow Bosch to collect them from the Customer. Bosch will pay the costs of postage or c...
	(4) Nothing in these terms limits or excludes Bosch’s liability for:
	i. death or personal injury caused by our negligence;
	ii. fraud or fraudulent misrepresentation;
	iii. breach of the terms implied by section 12 of the Sale of Goods Act 1979 (title and quiet possession);
	iv. defective products under the Consumer Protection Act 1987; or
	v. any matter in respect of which it would be unlawful for Bosch to exclude or restrict liability.

	(5) Subject to section 8(4), Bosch will under no circumstances whatever be liable for any:
	i. loss of profits (whether direct or indirect) whether in contract, tort (including negligence), breach of statutory duty, or otherwise, arising under or in connection with these terms;
	ii. indirect or consequential loss whether in contract, tort (including negligence), breach of statutory duty, or otherwise, arising under or in connection with these terms; or
	iii. ex gratia or other compensatory payments made to a third party by the Customer or the Customer’s behalf, arising under or in connection with these terms.


